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1. What should you do if you identify a non-conforming product?
A. Ship it anyway
B. Notify your supervisor
C. Place the product(s) on hold
D. Both B and C
2. What does CAPA stand for?
A. Correct and Prove Action
B. Control and Protect Against
C. Corrective and Preventive Actions
D. Carrots and Peas Added
3. True or False: Corrective actions should always be recorded?
A. True
B. False
4. Which of the following is an example of a preventive action?
A. Replacing a lightbulb that was out
B. Putting tape on a machine to help it run
C. Adding salt to a batch missing salt
D. Scheduling regular inspections of the metal detector
5. Which of the following is not a step in the CAPA program?
E. Recording the non-conformance and corrective actions
F. Reporting non-conformance to a supervisor
G. Placing non-conforming product on hold
H. None of the above
6. Correct the following mistake to show 12:04pm:
12:40pm




